
 

Privacy Policy 

1. Background 

Fenix Resources Limited (ABN 68 125 3323 622) (and its related companies) (“Fenix”, 

“we”, “us”) is committed to protecting the privacy of Personal Information we hold. This 

Privacy Policy details how we collect, use, disclose and hold Personal Information and 

how to contact us if you have any queries or wish to make a complaint about Personal 

Information we hold about you. 

Our handling of Personal Information is governed by the Australian Privacy Principles 

(APPs) contained in the Privacy Act 1988 (Cth). The APPs regulate the way in which 

Personal Information is handled by Fenix. 

2. What is Personal Information? 

‘Personal Information’ is information or an opinion about an identified individual, or an 

individual who is reasonably identifiable, whether the information or opinion is true or 

not and whether the information is recorded in a material form or not. Examples of 

Personal Information include an individual’s name, addresses, email addresses, phone 

and facsimile number. 

‘Sensitive Information’ is a special category of Personal Information. Sensitive 

Information includes health information and information or an opinion about an 

individual’s race or ethnic origin, political opinions, religious or philosophical beliefs, 

membership of a professional or trade association, or trade union, criminal record, 

sexual orientation or practices, genetic information, and certain biometric information. 

2.1 The kinds of personal information we collect and hold 

We collect and hold a range of personal information in carrying out our business and 

functions as an integrated mining, logistics and port services business and employer.  

Fenix collects and holds Personal Information about a range of individuals in the context 

of its day-to-day business activities, and we will only collect Personal Information, which 

is reasonably necessary for us to conduct our business.  

The kinds of personal information we collect and hold about you will depend upon the 

nature of our relationship with you and the circumstances of a collection, noting Fenix 

collects personal information from contractors, sub-contractors, representatives of 

suppliers, clients, customers, landowners, job applicants and third-party service 

providers (as examples).  

Some Personal Information is considered Sensitive Information, such as information 

regarding an individual’s religious beliefs or affiliations, membership in a professional or 

trade association, membership in a trade union or health information.  Where we collect 
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Sensitive Information about you, we will only do so with your consent (unless we are 

otherwise required or authorised by or under law to do so). 

If you provide us with Personal Information about another person, please make sure 

that you tell them about this Privacy Policy.  

If you are or become an employee, the handling of your Personal Information may be 

exempt from the APPs if it is directly related to your current or former employment 

relationship with us. 

2.2 How we collect Personal Information 

We collect Personal Information in many ways including correspondence, by telephone 

and facsimile, by email, via our website, from your website, from media and 

publications, from other publicly available sources, from cookies and from third parties. 

Where reasonable and practicable to do so, we will collect your Personal Information 

only from you. However, in some circumstances we may be provided with information 

by third parties. In such a case we will take reasonable steps to ensure that you are 

made aware of the information provided to us by the third party. 

2.3 How we use Personal Information 

We collect, hold and use Personal Information for the following purposes:  

• for general business-related purposes including, responding to enquiries, 

complaints or questions, administration of contracts, supporting charitable or 

social related activities, debt administration or for legal and regulatory 

requirements;  

• in relation to applications for employment; and  

• if Fenix has collected Personal Information from a third-party employer in the 

course of administering its business activities, its use will be for the purpose of 

administering the contract and business activities with the employer, broadly 

speaking.  

We may use Personal Information we hold about you for other purposes required or 

authorised by or under law (including purposes for which you have provided your 

consent). 

2.4 Using our website  

We use various technologies including cookies, internet tags, web beacons and logs in 

order to improve and manage our website. We do not use them to serve adverts or 

other promotional materials. Fenix may use and combine information collected from 

your use of our website to improve our website, customise it based on your preferences, 

compile and analyse statistics and trends and otherwise administer and improve our 

website for your use. Fenix may also disclose this de-identified information to third 

parties. 
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We may use Personal Information we hold about you so we can contact you with 

information about events that may be of interest to you. We may contact you by email, 

mail or telephone. You can let us know at any time if you no longer wish to receive 

these communications, by contacting us (using the contact details at the end of this 

policy) or using the opt-out/unsubscribe facility in our communications to you. 

2.5 Disclosure of Personal Information to third parties 

In conducting our business, we may disclose Personal Information we hold to third 

parties for the purposes outlined above (How we use Personal Information).  These 

third parties may include, where appropriate:  

• Our related companies which are currently based in Australia 

• Our suppliers and other contracted service providers for the purposes of 

providing our services to you or to otherwise operate our business and carry out 

our functions and activities, including [our professional advisors, accountants, 

insurers, lawyers, auditors, contractors, website and data hosting providers, 

technology service providers, marketing providers, recruitment partners, 

advertising partners and persons who perform services to us] (in which case 

Fenix uses reasonable steps to ensure such third parties keep your Personal 

Information confidential and do not use or disclose your Personal Information 

for any purpose other than the purpose of providing those services to us) 

• Financial institutions for payment processing purposes 

• If you are a job applicant, referees whose details you provide to us 

• In a state of emergency or an event, which triggers a continuity of business plan 

(with or without your consent) 

• To other third parties and for other purposes where we are required or 

authorised by or under law to do so (including where you have provided your 

consent). 

Some of the recipients to whom we may disclose Personal Information may be based 

overseas.  We will take reasonable steps to ensure that the overseas recipient does not 

breach applicable laws, has the equivalent privacy protection and the mechanisms to 

enforce that privacy protection. 

3. Security of Personal Information  

We generally hold personal information in computer systems, including computer 

systems operated for us by our service providers. We will take reasonable steps to 

protect Personal Information we hold from misuse, interference and loss and from 

unauthorised access, modification or disclosure. This includes appropriate operational 

and technical measures as well as ensuring that all contractual arrangements with third 

parties adequately address privacy issues.  
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From time to time, we may be provided with Personal Information inadvertently. If this 

occurs, we will decide, within a reasonable period of time, whether to store and disclose 

that Personal Information or otherwise destroy the information. 

4. Accessing and updating your Personal Information  

We will, when appropriate, provide access to Personal Information we hold about you 

(subject to some exceptions permitted by law), but we may charge an access fee to 

cover the cost of retrieving the information and supplying it to you (for example, for 

access to information held in archives) and correct any outdated, incomplete and/or 

irrelevant Personal Information at your request. We may require identification from you 

responding to an access or correction request.  

We will respond to all requests for access to or correction of Personal Information within 

a reasonable period, usually within 30 days after receiving it. 

5. Privacy Policy Complaints and Enquiries  

If you have any questions or concerns about Fenix’s handling of your Personal 

Information, please contact the Company Secretary, Natalie Teo, at 

natalie@fenix.com.au.     

When contacting us, please provide as much detail as possible in relation to the query, 

issue or complaint. Your complaints are taken seriously and will be assessed with the 

aim of resolving any issue in a timely and efficient manner. We request that you 

cooperate with us during this process and provide us with relevant information we may 

require. 

We will inquire into your complaint and respond within a reasonable period of time 

(usually 30 days). 

Fenix will review your complaint and contact you if they require further information 

regarding your complaint. 

6. Changes to our Privacy Policy  

We may review and revise our Privacy Policy from time to time. We will notify you about 

changes to this policy by posting an updated version on our website: www.fenix.com.au. 

We encourage you to check our website from time to time to ensure you are familiar 

with our latest policy. 

Our Privacy Policy was last updated in November 2025. 

mailto:natalie@fenix.com.au
http://www.fenix.com.au/
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